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Important Notice to Our Customers 
 
Product Change Notice 260327A 
March 27, 2026 
 
Subject: DV2Plus™ Firmware Update – Version 1.1.0.12 
 
To Our Valued Customers: 
We appreciate your continued use of AMETEK Brookfield viscometers, rheometers, and related 
software solutions. This Product Change Notice is to inform you of an important firmware update for 
DV2Plus Viscometers, released to improve overall performance, stability, usability, and integration with 
Brookfield software solutions. 
 
PCN Type: 
Notice of Product Change 
Customers are encouraged to update all DV2Plus viscometers to firmware version 1.1.0.12. 
 
Product(s) Affected: 

• DV2Plus Viscometers 
 
What You Need to Do 

• Update DV2Plus viscometers to firmware version 1.1.0.12  
• Validate core test workflows and integrations after installation  
• Follow internal change-control or validation procedures if operating in regulated environments 

 
Customer Impact and Update Guidance 
Customers are strongly encouraged to install DV2Plus firmware version 1.1.0.12. 
This release introduces multiple improvements and bug fixes affecting: 

• Firmware stability and device operation 
• DV360 and DV Create integration 
• Bluetooth communication and connectivity 
• HPQA integration 
• Backup, restore, and import workflows 
• User access, configuration, and test execution 
• Display accuracy and printed output 
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Release Notes – DV2Plus Firmware v1.1.0.12 

New Features, Improvements, and Bug Fixes 
# Description 
1 DV360, DV Create, and Bluetooth integration improvements and bug fixes 
2 HPQA integration improvements and bug fixes 
3 Backup, Restore, and Import improvements and bug fixes 
4 Translation and text formatting corrections 
5 File handling and file format improvements 
6 Settings and Device Setup improvements 
7 User management and access control improvements 
8 Result screen display improvements 
9 Technical Support diagnostic display improvements 
10 Configure Test workflow improvements 
11 Printing reliability improvements 
12 Firmware Update process improvements 
13 QC Limits and Global Limits behavior corrections 
14 Running Test stability and reliability fixes 

 
Known Defects and Recommended Mitigations 

# Description 

1 
Device Settings issues may occur, including minor inconsistencies with cursor position, font 
size or color, dropdown lists, error checking, and warning messages. 

2 
Configure Viscosity Test issues may include missing live torque display, barcode scanning 
inconsistencies, blank instructions, or missing speed values and units. 

3 
User Setup, Login, and Lock issues may result in navigation delays, button activation 
inconsistencies, password field behavior, or warning messages. 

4 
DV360 and DV Create integration issues may include timestamp formatting differences, 
Bluetooth pairing inconsistencies, limits on standalone operation, and decimal precision 
discrepancies. 

5 Backup and Import workflows may experience navigation or button activation inconsistencies. 

6 
Multi-step method execution issues may result in steps advancing too early or too late. Review 
step configuration carefully. 

7 Technical Support displays may show inconsistent memory usage reporting. 

8 
End Condition behavior may exhibit decimal precision discrepancies or tests not stopping as 
expected. Verify end conditions prior to test execution. 

9 
Data Collection issues may include displayed value inconsistencies and incomplete 
error-checking feedback. 

10 
File handling issues may occur, including folder navigation problems, file format mismatches, 
performance degradation after saving very long test results, or unit display inconsistencies. 

11 
HPQA integration issues may include end-action inconsistencies, cycle variations, parameter 
display errors, or warning message discrepancies. 

12 
Printing issues may include small-label formatting inconsistencies, auto-print failures, or missing 
printed data. 

http://www.brookfieldengineering.com/
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13 
Results display issues may include unit formatting, decimal precision, overlapping text, 
alignment issues, missing data, or navigation delays. 

14 
Running Viscosity Test issues may include delayed stopping, motor operation inconsistencies, 
display anomalies, or warning behavior. 

15 
Error Codes may appear, including Error 507 (verification failed), Error 29, Error 10 (memory 
fault), or Error 1000 (Bluetooth initialization failed). 

 
 
How to Update 
Customers with DV2Plus viscometers can download the latest firmware from the AMETEK Brookfield 
Resource Library: https://www.brookfieldengineering.com/resourcelibrary 
 
Please refer to the DV2Plus Operator’s Instructions for detailed firmware installation steps. 
 
Additional Information 
For more information on AMETEK Brookfield laboratory viscometers, rheometers, and software, please 
visit: www.brookfieldengineering.com 
 
Thank you for your continued trust in AMETEK Brookfield. We remain committed to delivering accurate, 
reliable, and innovative measurement solutions to support your laboratory operations. 
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