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AMETEK
Important Notice to Our Customers

Product Change Notice 260325A
March 25, 2026

Subject: DV360™ Software Update - Version 1.2.37

To Our Valued Customers:

We appreciate your continued use of AMETEK Brookfield viscometers, rheometers, and software
solutions. This Product Change Notice is to inform you of an important update to DV360 software,
released to enhance functionality, reliability, security, and the overall user experience.

This release introduces expanded language support and resolves a broad range of issues affecting
data accuracy, reporting, licensing, imports, exports, and system stability.

PCN Type:
Notice of Product Change
Customers are encouraged to update all current installations of DV360 software to version 1.2.37.

Product(s) Affected:
e DV360 Software (all editions)

What You Need to Do
e Update DV360 installations to version 1.2.37
o Verify critical workflows (QC limits, imports/exports, reporting, licensing) after installation
e Follow internal change-control or validation procedures if operating in regulated environments

DV360 v1.2.37 is backward compatible with existing DV360 datasets and supported Brookfield
instruments.

Customer Impact and Update Guidance

Customers are strongly encouraged to install DV360 version 1.2.37.

This release delivers new user-facing capabilities and corrects defects that may impact:
e Measurement accuracy and QC evaluation

Data integrity during imports and exports

Report generation and formatting

License activation and edition persistence

Audit Trail traceability and compliance

Application stability and performance
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Release Notes - DV360 v1.2.37

New Features
# Description
1 Added language support for Chinese, French, German, ltalian, Japanese, Korean, Portuguese,
and Spanish.

Key Fixes Affecting Accuracy, Stability, and Compliance

e Correct handling of QC limits imported from DV2Plus
Improved license activation and license edition persistence
Restored accuracy of Audit Trail exports and Sample Information tracking
Resolved startup hangs, communication-loss conditions, and critical crashes
Improved reliability of reporting, exporting, and data visualization

Defects Addressed
# Description
Corrected Preview behavior so single-point methods no longer default to multipoint report
graphs.
2 | Restored printing capability for exported PDF reports in Adobe Acrobat and browser viewers.
3 | Resolved application hang during startup when connecting to certain water baths via COM.
4 | Removed incorrect “+0% tolerance” text for torque greater-than end conditions.
5 | Fixed “Instrument disconnected” popup where the instrument field appeared blank.
6
7
8

Ensured the Temperature Probe column appears when probes are connected post-method
creation.

Corrected failures caused by mismatched density units during DV2Plus dataset imports.
Removed unsupported “Take one point at the end” text from Temperature Profile reports.

9 | Standardized default filenames when exporting data prior to saving.

10 | Corrected QC limit imports from DV2Plus when the QC Limit was set to “None.”

11 | Fixed speed unit conversion errors for DV2Plus ULA imports configured for 1/s.

12 | Corrected density values incorrectly displayed as zero during test execution.

13 | Standardized imported DV2T and DV2Plus filename date formats to match regional settings.
14 | Fixed scaling errors in imported DV2PIlus “Viscosity Stable” end conditions.

15 | Restored missing tolerance values for imported tests and exported reports.

16 | Corrected QC analysis errors for imported DV2Plus tests in Advanced Edition.

17 | Removed incorrect warnings indicating a test method was created for the “same instrument.
18 | Restored missing instrument, spindle, and controller data during RheocalcT imports.

19 | Fixed Automatic Backup failures in certain user-accessible folders.

20 | Corrected temperature tolerance (+) values in CSV, XLSX, and PDF exports.

21 | Removed incorrect percent (%) symbols from temperature units.

22 | Displayed non-applicable shear rate and shear stress values as dashes instead of zeros.

23 | Fixed Device Manager behavior where connected DV2Plus instruments did not appear.

24 | Fixed crash when running imported single-point datasets with auto-increment enabled.

25 | Restored logarithmic axis switching in Results Report graphs (Advanced Edition).

26 | Corrected shear stress reporting for SRC=0 spindles.

»

AMETEK Brookfield
11 Commerce Blvd. Middleboro, MA 02346 USA
1-508-946-6200 or 1-800-628-8139 | www.brookfieldengineering.com

®) Repeatable (i (@) Accurate


http://www.brookfieldengineering.com/

IIIIKFIElIl

AMETEK

27 | Fixed shear stress QC limit precision errors from DV2Plus imports.

28 | Enabled method and dataset deletion in Standard Edition (non-21 CFR environments).
29 | Increased password length and failed login limits to strengthen security.

30 | Fixed crashes caused by legacy custom tests following system updates.

31 | Resolved online activation issues in multiple regions in China.

32 | Ensured Sample Information edits are fully captured in Audit Trails (Advanced Edition).
33 | Fixed Administrator Password Reset failures after offline activation.

34 | Prevented RheocalcT imports without associated test methods.

35 | Corrected LDAP authentication and local password prompt behavior.

36 | Fixed the Report Edit — Analysis Graph & Table display.

37 | Removed disabled Delete buttons in Advanced Edition views.

38 | Corrected imported control temperature defaults for non-temperature-controlled instruments.
39 | Fixed runtime exceptions caused by negative calculation values.

40 | Removed misleading data shown during communication-failure tests.

41 | Fixed license return behavior that caused unintended edition downgrades.

42 | Corrected offline activation flows that temporarily reverted Advanced licenses.
43 | Restored data in exported Audit Trail Archive PDF and CSV files.

44 | Removed erroneous “Unable to open the controller” warning for Brookfield TC baths.
45 | Restored Temperature fields in Gel Timer reports without controllers attached.
46 | Fixed graph axis changes not persisting from Preview to Report views.

47 | Corrected placeholder formatting for temperature-related warning messages.

48 | Ensured example reports display correctly for Curing Analysis methods.

49 | Fixed PDF export failures for Power Law and IPC Paste analyses.

50 | Corrected exceptions when editing methods beyond the Report stage.

51 | Fixed axis mapping issues for Temperature Ramp tests.

52 | Corrected mismatched sample names in reports and data tables.

53 | Resolved Ul lockups caused by communication loss at method start.

54 | Improved logo scaling consistency between on-screen and exported PDF reports.
55 | Corrected import errors for specific RheocalcT data files.

56 | Improved formatting and readability of status and warning messages.

57 | Fixed torque range code interpretation in imported RheocalcT datasets.

58 | Restored missing “down ramp” data in ramp test PDF exports.

59 | Corrected Gel Timer test timing when probes are not attached.

60 | Standardized DV360 naming in Windows Add/Remove Programs entries.

61 | Fixed crash during calibration method creation.

62 | Corrected reports displaying outdated result filenames.

63 | Fixed sample renaming inconsistencies in View Data workflows.

64 | Prevented invalid offline activation response files from being accepted.

65 | Fixed errors during multi-report Calibration Analysis exports.

66 | Corrected torque + tolerance behavior in imported DV2Plus methods.

67 | Fixed step transitions in imported multi-step DV2PIus tests.

68 | Corrected torque reporting when stopping at valid greater-than conditions.

69 | Ensured Speed Ramp test settings remain consistent across users and PCs.
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Known Defects and Recommended Mitigations

# Description

1 Auto Export format may revert to PDF after method edits. Verify the selected format before
saving.

5 Automatic Backup may continue running when disabled. Reduce backup frequency if not
required.

3 | DV2Plus instrument-level errors are not enforced. Periodically verify instrument leveling.

4 Tests requiring RTD probes may run without one connected. Ensure probes are connected
before testing.

5 | Multi-dataset exports may not re-import correctly. Export datasets individually.

6 | Imported RheocalcT files may not display instrument names in some cases.

7 Exporting immediately after a Trial Run may cause an application crash. Avoid exporting during

Trial Runs.
Yield Test may cause application and instrument freeze if configuration is incorrect. Confirm

8 spindle setup before running.
Stress values appear in graphs and tables but not on the real-time dashboard.
10 Single-step custom tests cannot run using a Zero end condition. Use multi-step configurations

when required.

11 | Cancelling imports may produce an index-bounds error message.

12 | Temperature step transitions may ignore configured tolerance values.

13 | Yield Test PDF exports may display data points instead of lines.

14 | “Show Data Details For” filter may not apply consistently across report sections.

15 User-edited report axis settings may reset if reopened. Apply all report settings before
generating reports.

How to Update

Customers with current DV360 installations can log in to the licensing portal at:
https://ametekbrookfield.flexnetoperations.com/flexnet/operationsportal/logon.do
Use your existing Activation ID to download and install DV360 v1.2.37.

Additional Information
For more information on AMETEK Brookfield laboratory viscometers, rheometers, and software, please
visit: www.brookfieldengineering.com

Thank you for your continued trust in AMETEK Brookfield. We remain committed to delivering accurate,
reliable, and innovative measurement solutions to support your laboratory operations.
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