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Important Notice to Our Customers  
 
Product Change Notice 250710A 
July 10, 2025 
 
Subject: DV360 1.1.32 Software Update 
 
We appreciate your use of AMETEK Brookfield viscometers, rheometers, and software. This notice 
is to inform you that the DV360 software has been updated to version 1.1.32 to enhance 
functionality and improve the customer experience. 
 
PCN Type: 

• Product Change Notification encouraging customers to update all current installations of 
DV360 software. 

 
Product(s) Affected: 

• DV360 Software 
 

Customer Impact: 
• Customers are encouraged to update their current installations of DV360 software. This 

release introduces new features and resolves several important issues. 

Release Notes 
 
New Features 

1. Compatibility with the DV2Plus instrument. 
2. Ability to import data and tests from the DV2Plus instrument. 
3. Negative speed increments can now be entered in the Speed Ramp test. 
4. Software now attempts to reconnect to the last connected instrument at startup. 
5. Advanced Edition: Automatic Audit Trail Archiving added. 

 
Bug Fixes 

1. Advanced Edition: Administrator Password Reset re-enables the Administrator account. 
2. Advanced Edition: Added "Export/Import Test Method" permission. 
3. Advanced Edition: Disabled users are correctly blocked from signing files. 
4. Advanced Edition: Changes to Automatic Backup frequency are recorded in the audit trail. 
5. Advanced Edition: Changes to the "Use Default Temperature Between Tests" option are 

recorded in the audit trail. 
6. Advanced Edition: Disconnecting a temperature controller logs a single audit trail entry. 
7. Advanced Edition: LDAP setting changes are recorded ONLY after clicking Save. 
8. Advanced Edition: When LDAP is enabled, the "inactivity logout" option is disabled to 

prevent conflicts. 
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9. Reports reflect the actual instrument used, even if different from the one specified in the 

test. 
10. Yield Test: Total test time is accurate when the zero option is used. 
11. Yield Test: 'Yield Stress' and 'Torque at Yield' values are correctly taken from the yield point. 
12. 2nd Immersion Mark setting is included in data reports. 
13. Gel Timer Test: All end condition settings are properly shown when using the 'Peak 

Exotherm' option. 
14. Gel Timer Test: Peak Exotherm drop value displays correctly in °F. 
15. Corrected spindle choices shown under Test Information for each accessory. 
16. Fixed occasional instrument connection issues. 
17. Manual Mode: Maximum Viscosity value updates correctly when switching instruments. 
18. Fixed issues with file import. 
19. Fixed issues with file export. 
20. Fixed control display issues. 
21. Improved wording of various messages and controls. 

 
Known Defects 

1. Automatic backups still occur even when turned off. These are scheduled via Windows Task 
Scheduler and can be disabled there. 

2. PDFs created through the software cannot be printed from a PDF reader. Print directly from 
the software instead. 

3. Large datasets may occasionally trigger an Out of Memory exception. Restarting the 
software resolves this. 

4. If the recommended screen resolution is not used, some pages may not fit. Use scrollbars 
or switch to the recommended resolution. 

5. Analysis settings cannot be changed from the View Data section. Set them during test 
method creation. 

6. Report format changes made in the View Data section cannot be saved. Set them during 
test method creation. 

 
Update Instructions: 
Customers with current DV360 installations can log in to the licensing website at 
https://ametekbrookfield.flexnetoperations.com/flexnet/operationsportal/logon.do 
using the existing Activation ID to download and install DV360 version 1.1.32. 
 
For more information on our viscometers, rheometers, and software, please visit: 
www.brookfieldengineering.com 
 
Thank you for your continued support. If you have any questions, please contact us. 
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