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AMETEK
Important Notice to Our Customers

Product Change Notice 260327B
March 27, 2026

Subject: DV Create™ Software Update - Version 1.0.14

To Our Valued Customers:

We appreciate your continued use of AMETEK Brookfield viscometers, rheometers, and software
solutions. This Product Change Notice is to inform you of an important update to the DV Create
software utility, released to improve functionality, reliability, usability, and integration with Brookfield
instruments and software platforms.

PCN Type:
Notice of Product Change
Customers are encouraged to update all current installations of DV Create to version 1.0.14.

Product(s) Affected:
e DV Create Software Utility

What You Need to Do

e Update DV Create installations to version 1.0.14

o Validate core workflows following installation, including:
o Test creation and execution
o Bluetooth connectivity
o QC limit behavior
o Data saving and report generation

e Follow internal change-control or validation procedures if operating in regulated environments

DV Create v1.0.14 is compatible with supported Brookfield instruments and integrates with DV2PIus and
DV360 software.

Customer Impact and Update Guidance
Customers are strongly encouraged to install DV Create version 1.0.14.
This release resolves a wide range of issues impacting:
e Test configuration and execution
QC limit display and enforcement
Data integrity and file handling
Bluetooth connectivity and pairing
HPQA accessory workflows
Report accuracy, formatting, and consistency
e Licensing, registration, and offline activation
Release Notes - DV Create v1.0.14
| New Features, Changes, and Improvements
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Description
QC limit violations are now clearly displayed on the software results page.
5 Added confirmation popup in the Test Results screen to prevent unintended overwriting of
results.
3 | Improved support for running multiple DV Create instances (up to 10 concurrent instances).
4 | Aligned DV Create CSV report data with DV2Plus to ensure consistent content and structure.
5 Test methods saved by an Administrator in DV2Plus now appear as saved by default in DV
Create reports.
6 | Implemented offline Flexera license registration support.
7 | Updated FlexNet Embedded (FNE_AB) DLLs to 64-bit architecture.
8 | Improved Bluetooth scanning, connection, and status reporting.
9 | Ensured test data is reliably saved at the conclusion of tests.
10 | Live torque readings now update appropriately based on test conditions.
11 | Added instrument torque series (LV/RV/HA/HB) display when connecting via Bluetooth.
12 | Resolved test completion errors that caused DV2Plus restarts during DV Create operation.
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Improved path and folder selection behavior when saving test results.

Corrected inconsistencies in result download reliability.

Standardized decimal precision across CSV, PDF, and XML reports.

Corrected viscosity value mismatches between DV2Plus and DV Create.

Prevented new DV Create installations from breaking existing Bluetooth device pairings.
Added clearer step navigation controls during test setup.

Corrected step and end-condition display inconsistencies when reopening active tests.
20 | Restored FWV field visibility when printing results from saved data.

21 | Removed irrelevant Bluetooth error messages when adapters are disabled prior to launch.
22 | Improved HPQA manual mode behavior and report content.

Prevented invalid accessory and end-action selections during HPQA and multi-step test
generation.

24 | Enforced valid QC limit entry intervals and test configuration rules.

25 | Improved handling of invalid tolerance and end-condition values.

26 | Reduced delays when navigating to the License & Registration screen.

27 | Ensured live data fields clear correctly when instruments are disconnected.

28 | Prevented invalid test configurations that do not follow instrument rules.

29 | Improved validation for test generation input fields (points, revolutions, cycles, intervals).
30 | Corrected HPQA and accessory selection inconsistencies across multi-step methods.
31 | Restored missing TK values in PDF and CSV reports.

32 | Fixed report sections that did not correctly reflect the number of steps.

33 | Corrected incorrect symbols and formatting in temperature and end-condition report sections.
34 | Restored missing “Test Method Saved On” and “Created By” metadata in reports.

35 | Fixed live graph behavior when probes are disconnected and reconnected mid-test.

36 | Added missing page numbers to PDF reports.

37 | Ensured DV Create version information is included in exported reports.

38 | Prevented application lockups caused by Bluetooth disconnections.

39 | Corrected rounding and over-range display behavior across live data and reports.

40 | Improved Instrument Connection screen refresh behavior and status indicators.
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41 | Corrected report temperature values recorded incorrectly as O °C.
42 | Standardized time zone representation between DV2Plus and DV Create reports.
Known Defects and Recommended Mitigations

# Description

1 Temperature stabilization tolerance is limited to whole-degree values.

5 In multi-step test generation, a method may be created with no end condition in the first step.
Verify step configuration before use.

3 | DV Create may not correctly convert DVNext torque ranges in all cases.

4 Invalid end-condition limit inputs may be accepted without warning. Review limits carefully
before saving methods.

5 The Help/About screen may continue to display the last connected instrument after
disconnection.

How to Update

Customers with current DV Create installations can log in to the licensing portal at:
https://ametekbrookfield.flexnetoperations.com/flexnet/operationsportal/logon.do
Use your existing Activation ID to download and install DV Create v1.0.14.

Additional Information
For more information on AMETEK Brookfield laboratory viscometers, rheometers, and software, please
visit: www.brookfieldengineering.com

Thank you for your continued trust in AMETEK Brookfield. We remain committed to providing reliable,
accurate, and user-focused software solutions that support your laboratory workflows.
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