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Important Notice to Our Customers  
 
Product Change Notice 250710B 
July 10, 2025 
 
Subject: HPQA v1.2.0.10 Firmware Update 
 
We appreciate your use of AMETEK Brookfield viscometers, rheometers, and software. This notice 
is to inform you that the firmware for the HPQA, Helipath Quick Action Stand, has been updated to 
enhance functionality and improve the customer experience. 
 
PCN Type: 

• Product Change Notification encouraging customers to update all current installations of 
HPQA firmware. 

 
Product(s) Affected: 

• HPQA, Helipath Quick Action Stand 
 

Customer Impact: 
• Customers are encouraged to update their HPQA lab stands to the latest firmware version. 

This release introduces new features and resolves key issues. 
 

Release Notes 
 
New Features 

1. Full, standalone integration with the DV2Plus instrument. 
 

Bug Fixes 
1. Resolved Error Code 31 appearing on customer units. 
2. Resolved Error Code 29 appearing on customer units. 

 
Update Instructions: 
Customers can access the latest firmware and installation instructions on our website: 
https://www.brookfieldengineering.com/products/accessories/hpqa 
Please refer to the HPQA Operator’s Instructions for detailed steps on installing firmware updates. 
 
For more information on our viscometers, rheometers, and software, please visit: 
www.brookfieldengineering.com 
 
Thank you for your continued support. If you have any questions, please contact us. 
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