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Important Notice to Our Customers 
 
Product Change Notice 260327B 
March 27, 2026 
 
Subject: HPQA® Firmware Update – Version 1.2.0.12 
 
To Our Valued Customers: 
We appreciate your continued use of AMETEK Brookfield viscometers, rheometers, and software 
solutions. This Product Change Notice is to inform you of an important firmware update for the HPQA, 
Helipath Quick Action Stand, released to improve reliability and overall user experience. 
 
PCN Type: 
Notice of Product Change 
Customers are encouraged to update all HPQA units to firmware version 1.2.0.12. 
 
Product(s) Affected: 

• HPQA, Helipath Quick Action Stand 
 
What You Need to Do 

• Update HPQA units to firmware version 1.2.0.12 
• Follow the HPQA Operator’s Instructions for step-by-step firmware installation guidance 
• After updating, validate the HPQA end-of-test behavior as part of your normal workflow 

verification (especially when running DV2Plus tests) 
 
Customer Impact and Update Guidance 
Customers are strongly encouraged to install HPQA firmware version 1.2.0.12. This update resolves an 
issue that may affect test completion behavior under specific conditions. 
 
Release Notes – HPQA Firmware v1.2.0.12 

Bug Fixes 
1 Corrected an issue where HPQA did not stop at the end of a 5HB DV2Plus test. 

 
How to Update 
Customers can access the latest HPQA firmware at: 
https://www.brookfieldengineering.com/products/accessories/hpqa 
Please refer to the HPQA Operator’s Instructions for detailed steps on installing firmware updates. 
 
Additional Information 
For more information on AMETEK Brookfield laboratory viscometers, rheometers, and software, please 
visit: www.brookfieldengineering.com 
 
Thank you for your continued trust in AMETEK Brookfield. We remain committed to delivering reliable, 
accurate, and user‑focused solutions that support your laboratory operations. 
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