
 

 

Important Notice to our Customers  
 
Product Change Notice 240802A     Date: Aug. 2, 2024 
 
Re:  KU-3, change in appearance 
 
To Our Valued Customers: 
We appreciate your use of the KU-3 viscometer.  The purpose of this notice is to inform you that the 
appearance of these products will change, with an estimated implementation of mid-September. 
 
PCN Type: 
Notice of a change in appearance of the KU-3 viscometer.  Please note that this change is purely cosmetic 
and will not affect the functionality of the KU-3 in any way. 
 
Product(s) Affected: 
KU-3 viscometer 
 
Customer Impact: 
The overlay that is used on the instrument head has been redesigned to enhance product usability.  This 
change is estimated to be implemented in mid-September as stock of the current overlays used on the 
instrument head are depleted.  This change is only cosmetic and will not affect the functionality of the KU-3.  
Below is a visual comparison of the two instruments for reference: 

 
Please visit the AMETEK Brookfield page at www.brookfieldengineering.com for more information on these 
products as well as our current lines of instrumentation and software. 
 
Contact: 
AMETEK Brookfield 
11 Commerce Blvd. 
Middleboro, MA 02346 USA 
Phone: (508) 946-6200  
https://www.brookfieldengineering.com/contactus/contactusform 
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