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Important Notice to Our Customers  
 
 
Product Change Notice 250402A 
April 2, 2025 
 
Subject: Discontinuation of RheocalcT Software 
 
RheocalcT software will no longer be available for sale after April 2, 2026. 
 
PCN Type: 

• Discontinued Software Notice requiring customers to migrate to an alternative 
product. RheocalcT software (all versions) will no longer be offered after April 2, 
2026. 

 
Product(s) Affected: 

• RheocalcT Software 
 
Customer Impact: 

• Due to the release of the next-generation DV360™ software, and the age of the 
RheocalcT software, customers will be unable to place new orders for RheocalcT 
software after April 2, 2026 (12 months from the date of this notice). 

• AMETEK Brookfield will continue to offer support services for RheocalcT software 
until April 2, 2028 (2 years after the discontinuation date). 

• DV360 software has been developed as the replacement for RheocalcT software. 
We encourage all customers to transition to the DV360 software platform as soon 
as possible for the best user experience and customer support. 

 
For more information on our current line of viscometers and software, please visit 
www.brookfieldengineering.com or contact AMETEK Brookfield for recommendations on 
alternate products. 
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