
 

 

Important Notice to our Customers  
 
Product Change Notice 210621A                  Date: June 21, 2021 
 
Re:  RheocalcT 2.1.54 software 
 
To Our Valued Customers: 
We appreciate your use of AMETEK Brookfield viscometers, rheometers, and software. The purpose of this 
notice is to inform you that RheocalcT software has been updated to improve functionality and customer 
experience. 
 
PCN Type: 
Notice of product change, encouraging customers to update all current installations of RheocalcT software.  
 
Product(s) Affected: 
RheocalcT software 
 
Customer Impact: 
Customers are encouraged to update current installation of RheocalcT software.  This release implements 
new features and resolves important issues which include: 
 
Release notes 
 
New Features/Improvements Implemented: 

 Results can now be calculated for each of the data sets in the File List, not just for the first data set. 
 The SQL Update script is now encrypted for increased security. 

 
Bugs Fixed: 

 ADVANCED EDITION: There is no longer an endless loop of login requests if the user does a manual 
backup while the Timed Lockout option is on. 

 ADVANCED EDITION: The software no longer occasionally gives an "List Index Out of Bounds" error when 
doing auto-print or auto-export after a final signature. 

 ADVANCED EDITION: VDTX files with signatures can now be imported into the software without error. 
 ADVANCED EDITION: The audit trail no longer incorrectly displays "Reviewer" when the user signing role 

is changed to "Approver". 
 ADVANCED EDITION: When the audit archive file type is changed, it is now properly listed in the audit 

trail as PDF, XML, or CSV instead of 0, 1, or 2. 
 ADVANCED EDITION: The audit trail entry for "incorrect password" is now entered immediately, instead 

of after the user closes the popup error message. 
 ADVANCED EDITION: Using the popup menu to remove a permission from a group no longer results in an 

incorrect audit trail entry. 
 The user can now run tests without error immediately after backing up the RCT database. 
 In the Backup Utility, a number is now used to describe the database version, instead of listing the 

software version when the database was last changed. 



 

 

 If the software attempts to auto-export data to a folder that is not available, it now displays a descriptive 
"Cannot find folder" error message instead of "Insufficient Data". 

 
Customers with current installations of RheocalcT can log in to the licensing website 
(https://ametekbrookfield.flexnetoperations.com/flexnet/operationsportal/logon.do) using their existing 
Activation ID, download the RheocalcT 2.1.54 installation, and run this installation to update 
their software. 
 
Please visit the AMETEK Brookfield page at www.brookfieldengineering.com for more information on 
laboratory viscometers, rheometers, and software. 
 
Thank you for your continued support. If we can help you with any questions, please contact us online, call 
us at (508) 946-6200, or email us at MA-MID.ccs@ametek.com. 
 
 
Contact: 
AMETEK Brookfield 
11 Commerce Blvd. 
Middleboro, MA 02346 USA 
Phone: (508) 946-6200  
Email:  MA-MID.ccs@ametek.com 
 


