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Important Notice to Our Customers

Product Change Notice 110325A
March 11, 2025

Subject: Rheo3000 2.3.28 Software Update
Rheo3000 software has been updated to improve functionality and customer experience.

PCN Type:
¢ Notice of product change, urging customers to update all current installations of
Rheo3000 software.

Product(s) Affected:
e Rheo3000 Software

Customer Impact:
e Customers are encouraged to update their current installations of Rheo3000
software. This release implements new features and resolves important issues.

Release Notes

New Features and Improvements:

e Increase space between Options and DB TrueView items

e Prevent editing the program while a test is running. Currently, users can click on
‘close and edit' the program while it is running. The updated program will now block
any edits during an active test.

e Allow backup as a task even if no user is logged in

¢ Maintain dashboard size, position, and selected parameters after closing and
reopening

e Replace SQL Server 2019 with the current version 2022

e Show error dialogs longer or allow closing via "OK" button

e Improve RSX SST lift dialog, separating manual and auto drive (radiobutton +
groupbox / tabs)

Material Characterization At Its Best! ®©

AMETEK Brookfield
11 Commerce Blvd. Middleboro, MA 02346 USA
1-508-946-6200 or 1-800-628-8139 | www.brookfieldengineering.com



http://www.brookfieldengineering.com/

Lo

New Features and Improvements (continued):

Remove reference to MySql.data.dll (by default GPL2) or purchase a commercial
license

Update help content for RSO Edition

Add standard and advanced bin files to the installation programdata folder for
switching/upgrading

Add records retention

Bugs Fixed:

User management: If the username textbox loses focus, the selected row in the user
list disappears

Import RTrail Database from v2.1.1103 into the current version v2.3.11 not working
Audit trail/device+ MS management: Change in device setting displays two identical
events in the audit trail

Rheo3000 About screen displaying version 2.3.27 with [D]

Password expiry check took the date from a deleted user with the same name
instead of the actual one

Update components like Json (finding by Veracode)

Import of older measurement data from customers did not work

Rheo3000 uses different gap correction values when setting the gap with RSX
compared to standalone operation

Spindle tempering Os causes software crash

Favorite bar shows too many items (duplicates from 6 to 20)

Block index should start with "1" for Block 1, but it starts with "0," causing filter and
analysis problems

Oscillation analysis could not be applied

Import older Rheo3000 XML data does not work

Export from Rheo3000 v2.3.11 into CSV format creates a file without the CSV file
extension

ZeroGapTimeout occurs on RSX measurement

RSX CC device not recognized if not homed before in SST mode

If a new user logs in, Rheo3000 will check for updates automatically

Encryption and decryption do not work with OAEP

Data deletion via DB Explorer is not logged in the audit trail
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AMETEK
Bugs Fixed continued:

On clearing RData database, the SQL connection is logged including sensitive
information

Head RSX SST drives up automatically if touching substance instead of driving into it
After coupling opened at RSO/RSX, the device goes to 30°C home temperature
Issue in creep recovery when measured using RSX with Rheo3000 software
Constant oscillation with temperature ramp hangs if the user cancels the experiment
RST custom spindle serial numbers are not recognized correctly

Rheo3000 v2.3.11 did not show the window to lower RSX-SST to immerse VT-50-25
vane

Rheo3000 v2.3.11: Cannot copy regression analysis results [to paste into text]
MySQL server connection for syncing measuring systems no longer works

VT constants are not correct

Rheo3000 v2.3.9 with RSO v1.0.5: Vane read as "98"; a) Should MS name be the
entire serial number, and b) Need table updates for MB vanes with proper constants
Let select the DB target folder for programs

Customers with current installations of Rheo3000 v2 can download the patch and run it to
update their software.
https://rheo3000.brookfield.eu/Patch_30102032825.exe

Customers with older versions of Rheo3000 can download the Rheo3000 2.3.28
installation and install it in parallel.

Alternatively, customers can:

Uninstall their Rheo3000 software

Log in to the licensing website using their existing Activation ID

Download the Rheo3000 2.3.28 installation

Run the installation using their existing SQL databases to update their software

Visit this link to access the licensing website:
https://ametekbrookfield.flexnetoperations.com/

If you have any questions, we're here to help. Visit our website
www.brookfieldengineering.com and fill out the contact us form to get in touch with us.
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